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The Amazing World of Tech Alternatives

So many choices; so many FREE choices!

Not so long ago the typical computer user had very few real choices. Compatibility was the primary motivator.
You HAD to be compatible with your customers and your colleagues. Thus, the ubiquitous Microsoft Windows,
Microsoft Office (Word, PowerPoint, Excel, Access, Publisher), Microsoft Internet Explorer, Microsoft Outlook, and
Microsoft Outlook Express all became the world Ostandard.O

So, whatOs the problem? Some people say choice, simplicity, price and security have become significant
problems. Luckily, you can now have all of these AND compatibility. The world of available alternatives to the old
stand-bys is bigger than ever, cheaper than ever (sometimes free), more secure than ever, easier than ever, and
more compatible than ever.

Should you switch to an alternative? Maybe, maybe not; but youOll never know until you learn a bit more about
what is available and what has motivated others to make the switch.

The Cost Factor

Microsoft Office costs around $500 (less for upgrade pricing) per computer. New OactivationO systems prevent
illegal installations on multiple computers (although you are legally allowed to install it on one desktop and one
laptop). This means for a typical travel agency of 5 computers the cost would be around $2,500. Add in your
home computers and those of home-based employees and contractors and you could face significant costs.

Now imagine something that looks like MS Office, works like MS Office, is completely compatible with MS Office,

but costs absolutely nothing ? Oh, it is also more secure, less vulnerable to viruses and other malware, and it is
easier to use, because it lacks the ObloatO of rarely used features. Sound good? 1tOs called Open Office. Now

perhaps youOll see why so many people are taking a second look at alternatives!

The Security Factor

Viruses, worms, spyware hackers and other annoyances are another reason people are being drawn to
alternatives. Microsoft Office is an amazing tool B an amazingly popular tool. This popularity also makes it a
popular target for the computer evil-doers of the world. They are more likely to make a OhitO with more victims if
they focus on widely used software.

Popularity is not the only thing that makes MS Office a target. The endless array of confusing patches, hot fixes
and updates create vulnerability. Often the updates and fixes are not installed (lack of knowledge, time, or
interest), or in many cases the updates themselves create other problems have made people leery of them. In
other cases, the agents may simply ignore or cancel automatic updates.

Because Open Source (see definition below) is developed and maintained by the community at large, it is
normally more secure an updated more often.

The Simplicity Factor

Some open Open Source software is terrible! ~ But some is amazingly good. Since they are community
developed, they normally try to stay OfamiliarO but also look for ways to simplify where possible. The most
common way this is done is by eliminating endless menus and options that are rarely used. The goal is simply
focus on the things people actually use. Clean and simple.

For example, how many times have you used MS WordOs automatic index and table of contents generator? [tOs

an amazing feature that most people donOt even know exists. YouOve probably scrolled past it on the menu a
hundred times. You wonOt find it in Open Office or Google Documents.
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What is open source?

First, not all alternatives are open source! But, they are the most commonly used variety. According to
Wikipedia.com the term open source is most commonly applied to the source code of software that is made
available to the general public with either relaxed or non-existent intellectual property restrictions. This allows
users to create user-generated software content through either incremental individual effort, or collaboration.

The open source approach is being used by more than just software developers. Soft drink makers, management
consultants, auto designers and more are realizing that the people who use their products and services are the
best resource for creating appealing designs. Not all open source is free, but for the purposes of this program we
will primarily examine those that are P or at least are inexpesive.

What are some of the top tech alternatives?

MS Office Suite Alternatives

¥ Google b all components free

Google Documents is an online alternative to Word and Excel

Gmail is an online alternatives to Outlook Express

Google Calendar is an online alternative to the calendar feature in Outlook
Google Picasa image management/editing

K K K K

Download at GOOGLE.COM, and then click MORE B look for Docs and Spreadsheet, Gmail, Calendar
and Picasa. Create a free Google Account to tie them all together!

¥ Open Office B all components free

OWriteO is an alternative to Word

OlmpressO is an alternative to PowerPoint
OcalcO is an alternative to Excel

ODrawO is an graphics program

OBaseO is an alternative to Access

OMathO is a high-level mathematics application
Download separately or all together as a suite

KK K K K K K

Download at: OPENOFFICE.ORG
Using a Mac? Check out the Mac optimized version called Neo Office at NEOOFFICE.COM

¥ Think Free B online version (similar to Google Documents) is free, desktop version is $49.00
OwriteO is a very good alternative to Word

OCalcO is an alternative to Excel

OShowO is an alternative to PowerPoint

Works on Windows or Mac

Their online version is free, the downloadable desktop version is $49.00. It has many features that justify
the $49 purchase price!

K K K K K

Download at thinkfree.com (click products)
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Internet Explorer (browser) Alternatives

¥ Firefox B by far the most popular free alternative browser

¥

K K K K K

Fast, secure, follows all industry standard
(believe it or not, Internet Explorer does not follow all industry standards)

Spyware and adware cannot automatically install in Firefox!
Built-in pop-up blockers and ad blockers

OTabbed browsing®

Built-in RSS reader

Google Toolbar integration (if desired)

Download at GETFIREFOX.COM

Opera D a unique free alternative browser

KK K K K K K K K K

VERY Fast, secure, follows all industry standard

Spyware and adware cannot automatically install in Operal
Fraud prevention (prevents OphishingO)

Responds to Omouse gesturesO and voice commands
ZOOM any screen up to 200% itOs normal size

Built-in pop-up blockers and ad blockers

OTabbed browsing®

Built-in RSS reader

Google Toolbar integration (if desired)

Cool feature: Kiosk mode , allows you to set up a full-screen OlockdownO mode where users can only
browse and not access other areas of your computer. You can limit navigation so your OWN site! Great
idea for your waiting area.

Download at OPERA.COM

Outlook Alternatives

¥

Thunderbird D free, from the organization that brought you Firefox

¥
¥
¥
¥

Not really a competitor to Outlook, but a definite alternative to Outlook EXPRESS

Full featured, IMAP, POP, HTML, and rich text

Automatically imports from existing email program

Built-in anti-phishing, Advanced security, encryption, and antivirus all with automatic updates

Download at GETTHUNDERBIRD.COM

Gmail (see Google under MS Office Alternatives above)

Barco Pro B not free but a great deal for full contact management

¥

All the security of Thunderbird above, plus shared calendars and more for $79

Download at pocosystems.com
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Other Alternatives and Cool Tid Bits

¥ The GIMP D a free alternative to Photoshop
Photoshop is a $600 professional level image-editing tool. The learning curve is steep but the results are
amazing. For consumer level editing, opt for Photoshop ELEMENTS, a $100 simplified version. If you want
to spend ZERO money, The GIMP is an option, but it is on par with the pro version of Photoshop.
Download at GIMP.ORG

Picasa b free, simple image editing and management from Google (GOOGLE.COM b MORE)

K

Homesite B inexpensive and easy website creation/management. This is an affordable alternative to
Dreamweaver. download at MACROMEDIA.COM for $99.

Inkscape D graphics and image creation/editing, free download at :INKSCAPE.ORG
CutePDF Writer B turn any printable document into a PDF file. Download at CUTEPDF.COM

Zamzar.com D an online converter! Covert almost any file or graphic format into almost any other!

K K K K

Yousendit.com B send giant files without email size limitations.

The Apple Macintosh B WhatOs the fuss all about?

First things first: OCan | run TRAMS or Clientbase on a Mac?0 Short answer: NO . Long answer: yes and
no. While technically you can run either of these on a Mac (and some people do), you can understand why this
setup would not be officially supported. But, TRAMS and Clientbase aside, there might still be a good reason to
take a second look at the Mac!

What is it? What makes it different?

The Macintosh computer line and operating systems are different from the Windows or DOS systems youOve
come to know. It was the very first popular graphical and mouse-based system introduced back in 1984. It was
quickly adopted by advertising, film and graphic design years before the PC first had any graphics capabilities.
Most other businesses had no use for graphics or mice and thus gravitated toward the keyboard and code world
of DOS. Following the Microsoft DOS transition into Windows most have stayed within the Microsoft system.

When Windows 95 was released, many people said OWindows 95 = Mac 19840. In some ways they were right.
The Mac had been doing for 10 years what Windows finally integrated. The same was true of Windows XP and
even the new Windows Vista. The version of the Mac operating system have consistently been years ahead of
the curve. So, when a fancy new feature of Windows (such as OGadgetsO and OAeroO in Vista) are introduced,
many loyal Mac fans often reply with a yawn as they have been using them for years. This has resulted in many
Mac users being labeled OMac snobsO with some no doubt earning the label!

There are 4 primary Mac models: The iMac desktop (all in one), Mac Pro (high end), MacBook laptop and
MacBook Pro (high-end laptop). Each come in different screen sizes and hard drive/memory amounts.

The best people to ask are OswitchersO who moved from Windows to Mac. They are in the best position to give
comparisons that matter to a long-time Windows user. Looking at the hardware and operating system, among the
more common features that attract and keep Mac users (see next page).
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Hardware
¥ Tops all surveys in quality, reliability and customer support

¥ Top of the line components, solidly built with subtle and not-so-subtle extras always included:
o Aircraft aluminum case on MacBook Pro laptops and MacPro desktops
Optical digital sound on all Mac computers
llluminated light-sensing autodimming/brightening keyboard on all MacBook Pros
Built-in Wifi and Bluetooth on all models (WiFi ONO on newer models)
Integrated camera on all laptops
True DVI output (plug right into your fancy new TV)
Hundreds of thoughtful design elements
MYTH: OthereOs no right mouse button or scroll wheelO B scroll with two fingers on trackpads, use
the MightyMouse scroll ball. Click the right side of the MightyMouse for right-click or CTRL click
on older Macs.
o DVD players (and recorders on newer models) standard, including dual layer.

¥ They just work! Rarely is a driver needed. Plug and play is for real!
¥ Far superior graphics performance. No jerky video B ever! Networking is virtually automatic

O 0 O O O O O

Operating System Software (Currently Mac OS X b aka Tiger)

No Oblue screen of deathO D ever

No successful virus in 15 years, zero spyware, zero adware

Significantly more secure, virtually impenetrable to hackers

Built-in firewall and multiple levels of security

Intuitive interface B you donOt need a techie Guru to figure it out

Updates are automatic

Comes with a huge suite of creative and utility applications (iMove, IDVD, iPhoto, iTunes, Garage BandE)

KK K K K K K

Downside? YouOll need to buy the Mac version of MS Office (or use one of the free alternatives above). Upside,
it is completely compatible with the Windows version.

Bonus! The newer Macs with Intel chips can even run Windows. You can have the best of both worlds,
and it runs Windows faster than most Windows machines!

There are thre methods for running Windows on a Mac. One is by using OBootcampO, a built-in feature that lets

you install Windows and all the Windows software you like. When you turn the computer on it prompts you to

select Mac or Windows. One system doesnOt OseeO the other, but that also means a Windows virus canOt hurt your
Mac.

The other option is using a third party package called Parallels. This allows you to install and run Windows (and
Windows softare) WITHIN the Mac operating system. Bascially, you will be running Windows in a window! Mac
and Windows at the same time. Is it slow? No way! 1tOs still faster than most Windows machines. You can drag
and drop files between the two. Caution! Make sure you are running anti virus software! Since Windows is
running simultaneously, a Windows virus could cause trouble B although no incidents have been reported.

Lastly, a free download of ORemote DesktopO from MICROSOFT.COM allows you to remotely open and operate
any Windows machine via your network or the Internet. The OhostO machine must be set to allow such
connections. This is a common setup for those that do not want to install Windows on a Mac but still want to
access applications (such as TRAMS or Clientbase) on a Windows machine elsewhere.
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