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ATAA Stays On Top of Current Issues at Recent Nuts & Bolts Conference:
Seminar Topics Added to Reflect Changing Headlines and Events

Phoenix, AZ Ð July 26, 2006:  Travel agents from around the country recently descended upon
Tucson, Arizona for the Association of Travel Agents of AmericaÕs (ATAA) Annual Nuts &
Bolts Conference where the organization once again proved that it is on the forefront of travel
industry education.  With several airlines announcing new fees for agencies using non-preferred
channels of distribution, ATAA brought in experts to keep agents informed and prepared in order
to make the right decisions for their agencies.

Carol Fullmer of Visionistics gave a lively presentation that summarized the history, issues and
current status of the distribution debate, and attendees came away with many important questions
that agency owners must ask:  Will any of this make a difference to my clients?  What are the
financial implications as the airlines announce the fees they will be charging and GDS incentives
are reduced?  Fullmer pointed out that there are no easy answers to any of these questions and
each agency must stay informed to decide what response will be appropriate for the success of
their business.

This yearÕs Nuts & Bolts conference was held from July 14 through July 16 at the Starr Pass
Resort in Tucson and featured seminars conducted by leading industry experts Bob Abrames,
Nolan Burris, Carol Fullmer and Capt. Ron Nielson.  Conference attendees dubbed the event as
Òre-energizingÓ and a Òrefreshing departure from standard fare.Ó

ÒAll of our speakers gave very dynamic and up-to-date presentations, making this yearÕs Nuts &
Bolts conference another success,Ó said Scott Caddow, president of ATAA.  ÒAll of our
workshops and presentations offered information that is incredibly valuable to travel agents, and
we believe that it is important to continue being a strong advocate of agencies and education.Ó

Bob Abrames, salesologist, contributed his knowledge at Nuts & Bolts by leading four different
sessions for conference attendees.  He offered numerous tips for travel agents to take home with
them, including the following important tips to help drive sales:



¥ One - Don't be afraid to stretch yourself. The human mind is the most powerful 'thing' on
earth. Give it direction, stay focused, and be amazed at the results.

¥ Two - Good service, selling and communications are determined by the 'receiver' not the
giver. The more you speak their language, the easier it is to get what you want out of the
relationship.

¥ Three - The better you market, the more business you'll get, the more you'll keep, and the
easier it will be to do what you do. If you don't ask, you won't get, and if you don't stay in
touch, you won't be asked.

ATAAÕs Nuts & Bolts conference is an annual event that is open to ATAA members, as well as
non-members who wish to attend.  As a follow-up to the Nuts & Bolts conference, ATAA has
numerous upcoming events including four live webinars led by Nolan Burris and Bob Abrames.
The webinar schedule is as follows:

¥ Google as a Travel Consulting Tool Ð Nolan Burris
September 27th Ð 9:00am OR 12:00pm PST

¥ E-Selling Ð Bob Abrames (tele-class)
October 4th Ð 9:00am OR 12:00pm PST

¥ Travel Agency Professional Consulting Fees Ð A frontline agentÕs guide Ð Nolan Burris
October 11th 9:00am OR 12:00pm PST

¥ Aptitudes of Great Sellers Ð Bob Abrames (tele-class)
October 18th 9:00am OR 12:00pm PST

More information about ATAA and their upcoming webinars and events can be found at
www.ataa.net.

About ATAA
The Association of Travel Agents of America has one singular goal: Teaching Travel Agents to
Succeed.  ATAA exists to help travel agents be more profitable and more aware of important
changes in our industry.  This is accomplished by utilizing experts from inside and outside of the
travel industry to deliver educational events in person and over the web.  Founded in 1983 as a
regional organization, ATAA has significant membership in the western US and is growing to
serve travel sellers nationwide.  More information about ATAA is available at www.ataa.net, via
email at info@ataa.net  or by calling (888) 550 1195.
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